
 

  ELDERLY / DISABLED 
Our elderly and disabled customers using a Guardian Angel™ International GPS tracking device enables complete independence and total reassurance and 
meets requirements relating to data protection and privacy. Our 24/7 helpdesk supports these products. We use the latest technology and mapping 
software such as Google Earth™ or access by a mobile phone. Simple to use, they are an invaluable compliment to encourage independence regardless of 
age or disability. 

Functionality to provided: 

The tracker will track within 15 feet (5 metres) in real-time updates and 2, 4 or 8 hour last position notification update or SOS only. We have elderly 

customers who live and travel abroad to Spain and Greece regularly, for example, from the United Kingdom and using our SOS gives full independence and 
complete reassurance when they are travelling to and from overseas. 

A dedicated SOS support mechanism to support the tracking device: 

• A SOS Panic Button which can be configured to alert 3 key personal “My Best Friend” (Carer/friends/family) mobile phone numbers. 

• A local UK based 24/7 Helpdesk which will receive SOS messaging. 

• A global based 24/7 Helpdesk which will co-ordinate local helpdesk “International Rescue” for Roaming Customers 
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Guardian Angel International is the world leader in global GPS tracking and monitoring devices. We cover personal protection for children, adults, disabled, and the 
elderly. We track personal assets, vehicles, yachts, high value assets and plant equipment. Our tracking devices are used for pets, and special animals. We research and 
develop our products through quality assurance, customer feedback and our own 24/7 helpdesk which leads to better design and functionality for our customers. 


